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USB Uninstall

Before starting, make sure your tablet is connected to your computer. Start by opening

the Device Manager.

a. Click on Start...Settings...Control Panel

b. Open the System icon.

c. Click on the Hardware tab.
d. Click on the Device Manager button.

Once the Device
Manager is open, under
the 'Universal Serial
Bus' section, locate one
of the following entries:
"TopazUsb.Sys Topaz
USB Tablet' or
‘Unknown Device'

First look for the entry
with the yellow
exclamation mark next
to it. When located,
move to the next step.
If the 'Topaz USB.Sys
Topaz USB Tablet' is
there with no
exclamation mark, go
ahead move to the next
step.

Right-click on the entry
you have located (either
"TopazUsb.Sys Topaz
USB Tablet' or
'‘Unknown Device' with
the yellow exclamation
mark, or the 'Topaz
USB.Sys Topaz Tablet'

Device Manager

File  Action View Help
&g = = R

+ _};, Floppy disk drives

+|- g Human Interface Devices
+1-i=} IDE ATA/ATAPI controllers

&a# IEEE 1394 Bus host controllers
Za Keyboards

J Mice and other pointing devices
L Modems

% Monitors

=) Multi-port serial adapters

+ - E& Metwork adapters

+- [ PCMCIA adapters

+- % Ports (COM &LPT)

+ ﬂ. Processors

+- @), Sound, video and game controllers

+ System devices

- ﬁé Universal Serial Bus controllers
Intel(r) 8230 1BA,/BAM USE Universal Host Contraller - 2442
Intel(r) 8230 1BA/BAM USE Universal Host Controller - 2444
iTopazUsb.5ys Topaz LUSE Tablet
LJSE Root Hub
IJSE Root Hub

b B A e e B

with no exclamation mark) and choose Uninstall/Remove
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Uninstall
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Once the tablet has been removed in Device Manager, next go to Start...Search
(Find)...Files or Folders.
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Type in and search for the following (one at a time):
TopazUsb.sys
TopazUsb.inf

Right-click and delete any and all instances of these files that you find.
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3 d Search Results
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Once all of the TopazUsb.sys and TopazUsb.inf are deleted, then open the WIN\INF\
directory (if you don't see it, open any folder, go to Tools...Folder Options, and choose
"Show Hidden Files and Folders™)
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Folder Options

General | View | File Types

Folder views
You can apply the view (such as Details or Tiles) that

| you are using for this folder to all folders.

| Applyto All Foiders | | Reset All Folders

Advanced settings:

[ Files and Folders '~
Automatically search far network folders and printers 'l
Display file size information in folder tips
Display simple falder view in Bxplarers Folders list
[] Display the contents of system folders
Display the full path in the address bar

[] Display the full path in the title bar Make sure -
] Do not cache thumbnails the ‘Show
| Hidden files and falders hidden files

() Do not show hidden files and fgiders and folders’

(%) Show hidden files and folders is checked

Hide esdensions for known file types

’ Restore Defaults

| ok || Canesl |

Delete any files in the folder in which "Topaz" starts the title (ie, TopazAuto.inf, or
TopazAuto.pnf). Empty the Recycle Bin to make sure these files are gone. Once the
Recycle Bin is empty, reboot the Computer. While the power is off during reboot,
UNPLUG THE TABLET from the computer.

Now, run the latest Topaz SigPlus install from
http://www.topazsystems.com/Software/sigplus.exe

When reinstalling SigPlus be sure to specify USB from the Tablet Connection
dialogue when asked. Do NOT plug the tablet in until reinstallation is complete.
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