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The Topaz CommTester is the Topaz tool to help users easily determine which COM
ports are open to use for a Topaz serial tablet.

Once the Topaz CommTester is opened, it will automatically examine the user’s system
settings to find what COM ports are available for use.

£} Topaz Communications Port Tester

Comm Port 1 ERROR: Invalid port number.

Comm Port 2 ERROR: Invahd port number.

Comm Port 3 iz available for uze *

Comm Port 4 ERAOR: Invalid port number.

After seeing what COM ports are available for use, users can then install their Topaz
tablets accordingly, or make system changes to free up another COM port. After making
changes, or to check again, simply click on ‘Retry Comm Test’.
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£3 Topaz Communications Port Tester

Comm Port 1 ERROR: Invalid port number.

Comm Port 2 ERRDR: Invalid port number.

Comm Port 3 iz available for use.

Comm Port 4 is available for uze.®

* A Com Port's availability does not guarantee that you can physically connect to i, or that it is not being used by
another device, such a: a modem or other peripheral. Please consult pour owner's manual for more information.

Here’s another screenshot showing COMs 3 and 4 available.

Additionally, there is a very important disclaimer that has occurred regarding a COM
port’s availability that users must be aware of.

* & Com Part's availability does not guarantee that pou can phyzicaly connect to i, ar that it iz not being uzed by
anather device, such az a madem or other peripheral. Please consult your ovmner's manual far more infarmation.
To check the physical connectivity of a tablet, Topaz recommends using Hyperterminal.
For more information on the installation and troubleshooting of Topaz Serial Tablets (and
Hyperterminal) see SerialTroubleShoot.pdf.
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