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Overview

This document is a troubleshooting guide to the setup process for a Topaz serial tablet.

If problems still persist after following the steps in this document, please contact the Topaz
Technical Support Team at support@topazsystems.com or 805.520.8286.

1. Y-Cable

The y-cable connects the Topaz serial
tablet to the computer’s serial port for pad
communication and to the computer's USB
port for power.

Serial Connection
(to computer)

\

\

Serial Connection
(to Topaz tablet)

\ USB Connection

(to computer)

Using Hyperterminal to Test the Tablet Connection
1. Click on “Start” - “Programs” - “Accessories” 2 “Communications” - “HyperTerminal”

(the icon looks like a computer with a telephone). Open “HyperTerminal”. If you cannot
find “HyperTerminal” there, type "hypertrm.exe" into the search bar under “Start”.
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2. When prompted to "Enter a Name and Choose an Icon”, type "Topaz" and click “OK”.

=%

-~

cConnecﬁon Des_cﬁpﬁon @

% New Connection

Enter a name and choose an icon for the connection:

Name:
Topaz|

lcon:

Disconnected Auto detect  Auto detect SCROLL CAPS | NUM | Capture | Print echo

3. In the next window, change the "Connect Using" value to the COM port that the tablet is
connected to, and click “OK” (If you're not sure of the com port number, try COML1 first).

& Topaz - HyperTerminal = | Ellil
File Edit Wiew Cal Transfer Help
s EE
Enter details far the phone number that you want to dial:
Country/region: I j
Area code: I
Phone number: I
Conngct using: | Conexant HSF Va2 56K Data FarF ¥ |
Conexrant HSF 92 BEK Data Fax PCI
O3
COM2
TCPAP [Winsock]
I
Disconnected Auto detect Auko detect SCROLL |C»\1PS UM |Capture Prink echo 4
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4. In the next window, change the "Bits Per Second" to 19200, then change the Parity to
"Odd". The values should be as follows:

Bits per second: 19200

Data bits: 8
Parity: Odd
Stop bits: 1
Flow control: Leave default value
[comi properties 21x
Fort Settings |
Bitz per second: |192DD j
Diata bits: |8 j
Farity: IDdd j
Stop bits: |1 j
Flowe control: |[gElEETETE
Restare Defaults |

0K I Cancel | Lpply |

5. Click “OK”. If it says "Unable to Open Com", then the COM port is already being used
by another program. This will have to be resolved first.

6. You should get a cursor blinking on a white background.

“g Topaz - HyperTerminal

! Fle Edit Wiew Cal Transfer Help
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7. Draw on the tablet, and see if the raw data is displayed as you draw. It will look like a
series of random characters moving up and down the screen. If so, the tablet is ok.
Close “HyperTerminal’. If not, continue with Step 8

File Edt View Cal Transfer Help
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=
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Fend\ o 078 4L sb K 147 0uR TR eSO [ 20872 0 JOTZsE4TY s QT Ze=41] 5 47Y 841K =84 TY o 4
1x@41f sHéTo =04 Tur\brsshd kst T sBtd=Atesths Tde3H\s=tS=EFGeL B0 7 oU> st [+ 2\
557 13ulH S eP <k Nk fosfys=
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(Connected 0:01:45 [putodetect [1szo0a-wet  [SCROLL [CAPS oM [Copture  [Prink echo

8. If there is no raw data being shown, or “HyperTerminal” could not open the port, then
check your computer. If you have another 9-pin COM port on the back of the
computer, try physically plugging the y-cable into this COM port instead; then, draw on
the tablet again. Do you now see the series of characters displayed as you draw? If so,
the tablet is ok. Close “HyperTerminal”. If not, see Step 9.

9. Close “HyperTerminal” using the “X” in the upper-right corner. Choose “Yes” to
“Disconnect Now”, and “No” to “Save Session”.

10.Repeat steps 1 through 7. For step 3, choose a different COM port (ie, COM2) instead.

Unblocking an In-Use COM Port

If the "Unable to open Com1" message appears, you can try to open the port with the
following steps:

1. Click on “Start” - “Settings” - “Control Panel”.

2. Open the “System” icon, and click on the “Hardware” tab.

3. Click on the “Device Manager” button.

System Properties
System Restore Automatic Updates Remate
General Computer Name Hardware Advanced

Device Manager

The Device Manager lists all the hardware devices installed
on your computer. Use the Device Manager to change the

properties of any device.
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4. Locate the “+” sign in front of “Ports”, and click on it.

5. Right-click on the “COM1 icon.

7828 Modems
o[ Manitars
+]- B Metwork adapters
- 5 Parts (COM & LPT)

Communications Pork (COML)
(;yi Communications Pork (COM2)
& ECP Printer Port (LPTL)

= 5C51 and RAID controllers

¥~ Sound, videa and game contrallers
System devices

[+ 4% Tablet pointing devices

GEIP Universal Serial Bus controllers

6. Choose “Disable” from the list, and click “OK”. If computer does not automatically
reboot, then manually reboot the computer.

Hﬁ Mebwork adapters
2 Ports (COM&LPT)

Disable
Uninstall...

e 1

gé SCsland R

-- = Sound, wide
-8 Systemdev Properties
[ @% Tablet pointmg Tevwes

Q Universal Serial Bus controllers

Scan for hardware changes

7. After reboot is complete, repeat steps 1-6 above.

8. You should now see the “Enable” option. Please choose “Enable” from the list. The red
“X” in front of the COML1 should disappear.

F Ports (Com & LPT)

Enable
Irinstall,..

[ Comrmunicatio
e S ECP Prinker Py

u

£ SCaland RAID cC Sean for hardware changes
-~ Sound, video and

El, Systerm devices Properties

A T-hblak mminkina danicae

9. Try signing in your application again. Be sure that the application has been set up for
the correct serial port.

As applicable, be sure that the serial port that functions within “HyperTerminal” (ie, COM1,
COM2, etc.) has been properly assigned to the application. For example, if “ HyperTerminal”
functions with COM2 set, then change the COM port setting in the application to reflect

COM2.

If you are still experiencing technical problems with your Topaz serial pad after completing all
of the steps in this troubleshooting document, contact the Topaz Technical Support Team at
support@topazsystems.com or 805.520.8286.
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