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Testing the Topaz Pen: (does not apply to
SigL.ite tablets: TS460, TS461 or TL460)

To test the pen independently, you can use any standard ‘ L
compact battery-operated or plug-in AM/FM radio. “Reavste. ™
Follow these steps: il |

a. Turn radio on to the AM band

b. Move dial to about 550 (or 55, depending on radio
controls)

c. Between stations is best, where there is static

d. Bring the pen up to the radio, and depress the tip
directly on radio's surface, about 1 to 2 inches from
antenna (if there is no antenna, on the speaker grill will
work also).

If pen is working, the radio will emit a high-pitched interference noise. If the pen is not working,
or if the batteries are bad, nothing will happen. If pen does not function, try replacing the pen's
two batteries (found within the cap on the back of the pen). Battery type is 393, 1.5v "hearing
aid"-type batteries. Additionally, make sure batteries are not loose in the battery chamber when
installed.

Once it has been determined that both the Topaz Serial tablet and Pen are properly powered, the
tablet connection to the CPU should be checked.
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Checking the USB Tablet’s Connection

a. Click on Start...Settings...Control Panel
b. Open the System icon.

c. Click on the Hardware tab.

d. Click on the Device Manager button.

(Alternately, Right Click on My Computer...Properties...Hardware...Device Manager)

System Properties -\

System Festore Automatic Updates Remote
General Computer Mame Hardware Advanced

Device Manager

The Device Manager lists all the hardware devices installed
- on your computer. Use the Device Manager to change the
properties of any device.

I Device Manager ]

This will open the Device Manager window. At the bottom is the ‘Universal Serial Bus
controllers’, click the + sign to expand the list.

Device Manager

File Acton View Help

WS 2 A

+ _J Computer

+| age Disk drives

¥ :_2 Display adapters

+|. ;% DVD/CD-ROM drives

+-i=) Floppy disk controllers

¥ j;, Floppy disk drives

+- {88 Human Interface Devices
+-ic% IDE ATA/ATAPT controllers
+|gg IEEE 1394 Bus host controllers
+-z Keyboards

+] J Mice and other pointing devices
+ i, Modems

+ j Manitars

+- 3] Multi-port serial adapters

+- B8 Network adapters

+- [l PCMCIA adapters

+- ¥ Ports (COM &LPT)

+- %38 Processors

+-8, sound, video and game controllers

¥ System devices
+ iUniversal Serial Bus controllers;
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Once the list has been expanded, and the Tablet Drivers are installed correctly and the tablet is
plugged in, the list should appear as follows:

Device Manager

File Action View Help

M S 2 A =®a

g Floppy disk drives

fig| Human Interface Devices

i=4 IDE ATA/ATAPI controllers

&g IEEE 1394 Bus host controllers
i Keyboards

__‘, Mice and other pointing devices
L, Modems

E Monitors

=) Multi-port serial adapters

B8 Metwork adapters

B PCMCIA adapters

4 Ports (COM &LPT)

ﬂ Processors

®. sound, video and game controllers

System devices
Universal Serial Bus controllers

Intel(r) 3230 1BA/BAM USE Universal Host Controller - 2442
Intel(r) 3230 1BA/BAM LUSE Universal Host Controller - 2444

] [ = O = O O B o [

IUSE Root Hub
LSE Root Hub

If there is a USB driver problem, it will appear like below, with a yellow exclamation mark,
or even appear as an unknown “USB device”. If you get this, then right click on the
TopazUsb.Sys Topaz USB Tablet, or “Unknown Device” and go to Properties, Driver, and
choose Update Driver. This is probably the result of a windows logo testing message in XP
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and the user choosing to terminate the installation. It may also appear under “Other
Devices”,

= € Universal Serlal Bus controllers + ﬂ Metwork EIIjEIIZItErS
Intel{R) B2801EB LISE Liniversal Hast ¢ _
IrteXR) 82801 EE LISE Universal Hast ¢ - @ Other devices
Initel{ Ry 82801EE LISE Universal Host ¢ : .
IrtedRt) 62801E8 USE Universal Host ¢ @ LISB Device
Standard Enhanced PCT to USE Host € r
Py Topadh.5ys Topaz USE THBE + g PCMCIA adapters
?ﬁaz-?wn +- 4 Ports (COM &LPT)
LISE Frinting Suppork
skt or [+-# Processors

If the Topaz tablet appears in Device Manager but is still not functioning properly, then the next
step is to reinstall the Topaz drivers. To download the newest set of Topaz signature tablet
drivers go to: http://www.topazsystems.com/Software/sigplus.exe

When reinstalling SigPlus be sure to specify USB from the Tablet Connection dialogue
when asked. If after reinstallation the tablet is still not working contact Topaz Technical
Support at support@topazsystems.com or (805) 520-8286

Checking the HSB Tablet’s Connection

a. Click on Start...Settings...Control Panel
b. Open the System icon.

c. Click on the Hardware tab.

d. Click on the Device Manager button

-,

System Properties
System Restore Automatic Updates Femote
General Computer Mame Hardware Advanced

Device Manager

The Device Manager lists all the hardware devices installed
on your computer. Use the Device Manager to change the
properties of any device.

Device Manager
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Once Device Manager is open, the Topaz HSB tablet should be listed under the Human Interface
Devices heading. When the Topaz tablet is connected properly connected there will be two
entries under Human Interface Devices: “HID-compliant device’ and ‘USB Human Interface
Device’ (among other possible entries)

% Device Manager [Z]@

File Acton View Help
& 2

E GM [
E;g Batteries (7
j Computer
age Dick drives
5—,‘} Display adapters
‘2 DVD/CD-ROM drives
i=) Floppy disk controllers
_ﬂ Floppy disk drives
|5 iHuman Interface Devices!
f&E HID-compliant device
&8 Logitech USE Wheel Mouse
f&E USE Human Interface Device
+|-i=%) IDE ATA/ATAPI controllers
+|-4g IEEE 1394 Bus host controllers
“z Keyboards
|} Mice and other pointing devices
+ L Modems
+ -r:_? Maonitors
+- =) Multi-port serial adapters
+-E@ Metwork adapters
% [ PCMCIA adapters
+- ¢ Ports (COM &LPT)
+ ﬂ Frocessors
+-®), Sound, video and game controllers

R (St e

e e e e o e o e O

+
+

If the Topaz tablet appears in Device Manager but is still not functioning properly then the next
step will be to reinstall SigPlus and its drivers. To download the newest set of Topaz signature
tablet drivers go to: http://www.topazsystems.com/Software/sigplus.exe

When reinstalling SigPlus be sure to specify HSB from the Tablet Connection dialogue
when asked.

http://www.topazsystems.com


http://www.topazsystems.com/Software/sigplus.exe

Topaz Systems, Inc.

USB/HSB Troubleshooting Guide

Topaz Systems, Inc.
650 Cochran Street, Unit 6
Simi Valley, CA, 93065

www.topazsystems.com
tech support: 805 520-8286
support@topazsystems.com

©1995-2005, all rights reserved, US patent 6,307,955, and pending

If the HSB tablet doesn't work after reinstallation, the user should reboot, unplug once, wait 5

seconds, then plug the tablet in again.

If after that the tablet is still not working contact Topaz Technical Support at
support@topazsystems.com or (805) 520-8286

USB Uninstall

Before starting, make sure your tablet is connected to your computer. Start by opening the

Device Manager.

a. Click on Start...Settings...Control Panel

b. Open the System icon.
c. Click on the Hardware tab.

d. Click on the Device Manager button.

Once the Device Manager is open,
under the 'Universal Serial Bus'
section, locate one of the
following entries:

"TopazUsh.Sys Topaz USB
Tablet' or 'Unknown Device'

First look for the entry with the
yellow exclamation mark next to
it. When located, move to the next
step. If the "Topaz USB.Sys
Topaz USB Tablet' is there with
no exclamation mark, go ahead
move to the next step.

Right-click on the entry you have
located (either "TopazUsb.Sys
Topaz USB Tablet' or 'Unknown
Device' with the yellow
exclamation mark, or the 'Topaz
USB.Sys Topaz Tablet' with no
exclamation mark) and choose
Uninstall/Remove

Device Manager

File  Action View Help

M EE 2 A =1

+ ﬁ. Floppy disk drives

+-[28 Human Interface Devices
+-i=% IDE ATA/ATAPI controllers

+| &g IEEE 1394 Bus host controllers
+|-Zs Keyboards

+- 1) Mice and other pointing devices
+ :.’E, Modems

+- @ Monitors

+- ] Multi-port serial adapters
+-E& Metwork adapters

+ :51 PCMCIA adapters

+- Y Ports (COM &LPT)

+|-#8% Processors

+-@, Sound, video and game controllers

+ System devices

- é Universal Serial Bus controllers
Intel(r) 32301BA/BAM USE Universal Host Controller - 2442
Intel(r) 32301BA/BAM USE Universal Host Controller - 2444
TopazUsb.5Sys Topaz USE Tablet:
LISE Root Hub
IUISE Root Hub
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File Action View Help
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+] § Display adapters

+- gk DVD/CD-ROM drives

+-i=4 Floppy disk controllers

+ _ﬁ Floppy disk drives

+ -5 Human Interface Devices
+-i= IDE ATA/ATAPI controllers
+|-4&g IEEE 1394 Bus host controllers
+]-%s Keyboards

+| 'J Mice and other pointing devices
+| L Modems

+| fg Monitors

+- 5] Multi-port serial adapters
+|-EHE) Network adapters

+- [B PCMCIA adapters

+1- Y Ports (COM &LPT)

+ ﬂ Processors

+- @), Sound, video and game controllers

+]- by System devices
=l Universal Serial Bus controllers

Intel(r) 82801BA/BAM USE Universal Host Controller - 2442
Intel(r) 82801BA/BAM USE Universal Host Controller - 2444

Topazlsh.Sys Topaz USB Tablet
USE Root Hub | Update Driver...
|JSE Root Hub Disable

Uninstsll

Uninstalls the driver for the selected dev:
| Scan for hardware changes

Propertes

Once the tablet has been removed in Device Manager, next go to Start...Search (Find)...Files or

Folders.
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Settings L

" .~_1 For Files or Folders...

Turn Off Computer...

o E;J';
=
E :
s /-_) Search
qE; & On the Internet...
Help and Support
L ﬁ’ Using Copernic Agent...
& 277 Run... %ﬂ Using Micrasoft Qutlook. ..
E &> For Internet AudiofVideo. ..
L | Log OFf Daniel. . € For People...
£
= in]

:

Type in and search for the following (one at a time):
TopazUsb.sys
TopazUsb.inf

Right-click and delete any and all instances of these files that you find.
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] d Search Results

File Edit WView Favorites Tools Help

. @ -
&, ? ) ir ‘ 7 Search Folders El
Search Companion X MName In Folder
TopazUsb Open Containing Folder fll Users'E
T|:||:ualesI:| bl Users'C
T|:||:ualesI:| Open With...
& TopazUsb
opazs Scan with Morton AntiVirus ™
E-mail with Yahoo!
Search by any or all of the send To r
criteria below.
Cut
All ar part of the file name:
Copy

Topazlsb.sys

Create Shortcut
Delete

Rename

A word or phrase in the file:

Look in:
% Local Hard Drives (C:) hal

Properties

When was it modified? ¥
What size is it? ¥

More advanced options ¥

l Back l [ Search

: I?I_
48 .
Once all of the TopazUsb.sys and TopazUsb.inf are deleted, then open the WIN\INF\ directory

(if you don't see it, open any folder, go to Tools...Folder Options, and choose "Show Hidden
Files and Folders")
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-Folder Options

General | View | File Types

Folder views
fou can apply the view (such as Details or Tiles) that

you are using for this folder to all folders.

| Applyto All Folders | | Reset Al Folders

Advanced settings:

[ Files and Folders |
Automaticalty search far network folders and printers |l
Display file size information in folder tips
Display simple folder view in Bxplarer’s Folders list
[] Display the contents of system folders
Display the full path in the address bar

[] Display the full path in the title bar Make sure —
[] Do not cache thumbnails the ‘Show
|y Hidden files and folders hidden files

) Do not .shl:nw h_idl:len files and foiders and folders’

(*) Show hidden files and folders 15 charkad

Hide estensions for known file types

[ Restore Defaults

oK || Cancal |

Delete any files in the folder in which "Topaz" starts the title (ie, TopazAuto.inf, or
TopazAuto.pnf). Empty the Recycle Bin to make sure these files are gone. Once the Recycle
Bin is empty, reboot the Computer. While the power is off during reboot, UNPLUG THE
TABLET from the computer.

Now, run the latest Topaz SigPlus install from
http://www.topazsystems.com/Software/sigplus.exe

When reinstalling SigPlus be sure to specify USB from the Tablet Connection dialogue
when asked. Do NOT plug the tablet in until reinstallation is complete.

http://www.topazsystems.com
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Checking the SigPlus Settings

Once SigPlus is installed and the Topaz tablet connected, users can check what type of tablet
SigPlus is set to use by checking the SigPlus.INI file or using the Topaz tool SigPlus Adjust.

Checking the .INI file

Start by opening the WINDOWS (or WINNT) folder. In this folder there will be a file called
SigPlus.INI. Open this file using a basic text editor, such as Notepad.

' SigPlus - Notepad
File Edit Format View Help

[Tablet]

TabletComPort=1

TabletType=6

TabletLCDMode=0
TabletModel=5ignatureGemLCD4X3
Enablecolor=0

Win95use=0
Imagescreenkesolution=1
UseMultiuse=0
DisableMessages=0

[5ignaturecemlxs]

Tabletxstart = 400
Tabletxstop = 2400
Tabletystart = 350
Tabletystop = 950

TabletLogicalxsize = 2000
TabletLogicalysize = 600
TabletFilterPoints = 4

TabletTimingadvance = 4
TabletBaudrRate = 19200
TabletResolution = 410

[5ignatureGemLCD1xX5]
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If you are using an HSB tablet then ‘TabletType’=6, if you are using an USB tablet then
‘TabletType’=2. If the valu does not match your tablet, you can change it here. After changing
the values as needed just save the file and close it and reopen SigPlus or SigPlus plug-in.

Another way to change the connection type would be to use the SigPlusAdjust configuration
tool. Simply open SigPlusAdjust.exe. The highlighted settings are the current settings for
SigPlus, if the connection type is marked as HSB or COM4 and you are using an USB tablet then
simply mark the correct settings and press ‘Update’. This will easily change the SigPlus.INI file.

=1 SigPlus Update INI
Prezs "Update' to change the SigPluz_im file
T ablet .
: Connection
SignatureGem1x5
SignatureGemlLCD 15 (" COM 1
SigLite1x5
SigLiteLCD1X5 © LOM2
SigLiteLCD 4X5 ~
SignatureGem4x5h COM 3
ClipGem v COM 4
EIipE Em1 HEDD HY I I IS
ClipGemLGL " use
MicroGem4X5
MicroGemlCD ‘" HSB
Trachem
PaperGem
SignatureGemlLCD 43
SignatureGemlLCD 45
Update Advanced...

Once these steps have successfully been completed then the Topaz tablet should function
properly. If after that the tablet is still not working contact Topaz Technical Support at
support@topazsystems.com or (805) 520-8286
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